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EXECUTIVE SUMMARY 

 

The Sustainable Development Goals (SDGs) are a universal call to end poverty, protect the 

planet and ensure that all people enjoy peace and prosperity. 

The SDG contains 17 goals to be attained by 2030. These goals reflect a flexible global 

vision, recognising that each country faces specific challenges to achieve sustainable 

development. 

The SDGs include a dedicated water goal, Goal 6, with the objective to ensure availability of, 

and sustainable management of water and sanitation for all. However, water is also reflected 

and or implied in various other goals. The Department of Water and Sanitation (DWS) is 

responsible for delivering Goal 6 by 2030. 

The report provide a status quo on SDG6 at provincial level of the Department of Water and 

Sanitation focus on the SDG6 goals focusing on the following key areas: 

 

 Situational Analysis of the Province 

 Alignment with Target Gap Reports 

 Projects being implemented towards the Target 

 Gaps Identified by the Region  

 Activities being  implemented in  support 

 Data management requirements 

 Interaction with Task Teams –Targets and Cross Cutting) 

 Overall Progress towards reaching the 2030 Goals in the Province 

 Support needed from the SDGWG 

 

For KwaZulu Natal (KZN), meeting between the management of the KZN Provincial Office 

and SDG6 targets team leaders is required to set up a KZN structure for SDG6 reporting and 

coordination at Regional Office. This will ensure each directorate has a clear role and 

responsibility in tracking and reporting activities required for SDG6 report and monitoring the 

set target in terms of performance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

SDG 6 KZN REGIONAL BI-ANNUAL PROGRESS REPORT DECEMBER 2021 

 

TABLE OF CONTENTS                    PAGE 

1. BACKGROUND ................................................................................................ - 4 - 

2. REGIONAL STRUCTURE / TEAM TO IMPLEMENT SDG 6 ........................... - 4 - 

3. SITUATIONAL ANALYSIS OF THE PROVINCE .............................................. - 4 - 

4. PROGRESS REPORT (PER TARGET) ........................................................... - 6 - 

4.1. SDG 6.1 – Safe drinking water for all ...................................................... - 6 - 

4.2. SDG 6.2 – Equitable sanitation for all .................................................... - 14 - 

4.3. SDG 6.3 – Water Quality ....................................................................... - 22 - 

4.4. SDG 6.4 – Water Use Efficiency............................................................ - 22 - 

4.5. SDG 6.5 – Integrated Water Resource Management ............................ - 25 - 

4.6. SDG 6.6 – Protecting the Ecosystem .................................................... - 30 - 

4.7. SDG 6.a – International Cooperation ..................................................... - 30 - 

4.8. SDG6.b - Community Participation ........................................................ - 31 - 

5. OVERALL PROGRESS TOWARDS REACHING THE 2030 GOALS IN THE 

PROVINCE..................................................................................................... - 31 - 

6. SUPPORT NEEDED FROM THE SDGWG ................................................... - 31 - 

8. CONCLUSION ............................................................................................... - 32 - 

 

 
    

 

 

 



 

1. BACKGROUND 

 

The Sustainable Development Goals (SDGs) are a universal call to end poverty, 

protect the planet and ensure that all people enjoy peace and prosperity. The SDGs, 

which are closely aligned to our own National Development Plan, will be our yardstick 

to measure our progress globally and, more so, locally, to gauge the extent to which 

we as a country have been able to deliver on the dreams and ideals of our people of 

a “better life for all”. 

 

The SDG contains 17 goals to be attained by 2030. These goals reflect a flexible 

global vision, recognising that each country faces specific challenges to achieve 

sustainable development. 

 

The SDGs include a dedicated water goal, Goal 6, with the objective to ensure 

availability of, and sustainable management of water and sanitation for all. However, 

water is also reflected and or implied in various other goals. Department of Water and 

Sanitation (DWS) is responsible for delivering Goal 6 by 2030. 

2. REGIONAL STRUCTURE / TEAM TO IMPLEMENT SDG 6 

 

Currently, no existing structure allocated to SDG6 within the Regional Office. Only 

representative from previously planning and Information Directorate currently Water 

Resource Support is reporting to the SDG6 at National Office represented by the 

Director.  

 

Effective M&E of the SDG Indicators to effectively inform the implementation of these 

interventions will be critical. 

3. SITUATIONAL ANALYSIS OF THE PROVINCE 

 

The KwaZulu-Natal province, also referred to as KZN or the Garden Province due to 

its diversity vegetation, is located on the east coast of South Africa, with 

Pietermaritzburg as its capital. Map 1 illustrate that the Province shares borders 

Swaziland and Mozambique in the North, Mpumalanga in the North-West, Free State 

and Lesotho in the West and the Eastern Cape in the South. During 2006 the 

Umzimkhulu Sub-district within the Eastern Cape was incorporated into KwaZulu-

Natal and the Matatiele Sub-district of KwaZulu-Natal became part of the Eastern 

Cape.  

 

The geographical area of KZN province is 94361km2. Durban is the province’s 

largest city and the coastline of KwaZulu-Natal. Map 1 indicates that the province is 

dotted with small towns, many of which serve as seasonal recreational hubs. The 

climate of the coastal area ranges between humid subtropical without dry season, 



 

humid subtropical with dry winter and subtropical highland with dry winter (Koopen 

Climate, 2019). As one moves further north up the coast towards the border of 

Mozambique, the climate becomes almost purely tropical. Superb beaches of world-

class quality are to be found along virtually every part of South Africa's eastern 

seaboard with some of the least developed gems found in the far southern and far 

northern ends of the province's extents. 

 

 

 

Figure 1: Map showing KZN Province and District Municipalities. 

 

In summary: KZN Demographics and Water Capacity – Demand vs. Supply.  

 

Water Demand 

 

 11.1 million people in 2.876 m households 

 51 LMs, 10 DMs, 1 Metro 

 2 Provincial Growth Points (eThekwini and Richards Bay). 

  

Water Capacity  

 

 19 Major dams 

 172 Water Treatment Works 



 

 145 Wastewater Treatment Works 

 

Water Institutions  

 

 14 Water Service Authorities  

 2 Water Boards, 1 Bulk  Municipal Water Utility 

 14 WSAs also retail WSPs 

 1 Concessionaire ( Siza water -reticulation WSP) 

4. PROGRESS REPORT (PER TARGET) 

4.1. SDG 6.1 – Safe drinking water for all 

 

KZN Province houses a total of approximately 2 564 421 households. Overall, the 

majority of the households, 2 007 585 which is 78.3% of the households in KZN have 

access to water. The minority of households, a total of 556 837 (21.7%), in the 

province do not have access to water, of these households 6.3% of these is as a 

result of deficient infrastructure while the rest, 15.4% have no infrastructure in their 

communities. 

 

District Municipality  

PERCENTAGE HOUSEHOLD WATER ACCESS 

Water 

Access  
No Water Access  

(Dysfunctional 

Infrastructure) 

No Water 

Access  

(No 

Infrastructure) 

No Access 

to Reliable 

Water 

Supply  
  

(Umgeni 

Water UAP 

Phase III 

2020 Study) 

(COGTA KZN 2020 Study) 

Amajuba  81.4% 6.8% 11.8% 31% 
Harry Gwala  75.0% 9.0% 16.0% 44% 
Ilembe  33.7% 35.4% 29.5% 19% 
King Cetshwayo 72.7% 3.6% 23.7% 32% 
Umgungundlovu 78.8% 10.6% 10.6% 20% 
Umkhanyakude  41.3% 40.5% 18.8% 60% 
Umzinyathi 60.6% 2.4% 28.1% 49% 
uThukela  90.2% 2.9% 6.9% 17% 
Zululand 81.9% 5.5% 10.7% 23% 
Ugu 82.1% 0.0% 17.9% 37% 
Table 1: Percentage Household Water Access. 



 

 

 

 

 

Figure 2: KZN water access summary 

 

 

 

 

 

 

 



 

HOUSEHOLD ACCESS AT LM LEVEL AT LOCAL MUNICIPALITY LEVEL. 

 

 

 

Table 2: Household Access at Lm Level at Local Municipality Level. 

 

 

 

 

 

 

 

 



 

Projects being implemented towards the Target: Project under Planning (At 

Various Stages) - To Be completed Within the Next 3- 10 Years. 

 

Project 
classification 

Projects  Project 
period  

Comments  

Regional Bulk 
Infrastructure 
Projects 

Mandlakazi BWS Phase 5 
(60%) 
Estimated  cost: R873.1m 
Exp. : R508.8m 

Oct 2008 – 
June 24 

People benefit:  153 
236 
Supply to Hlabisa 
(UKDM) current 

Middledrift BWS (51%) 
Estimated  cost: R209m 
Exp. : R153,3m 

May 2011- 
Jan 25 

People benefit:  177 
576 

Greater Mthonjaneni BWS 
(65%) 
Estimated  cost: R1.2b 
Exp. : R812.7m 

Aug 2007- 
Jun 2025 

People benefit:  99 
612 
2 pump stations 
complete in Oct 2021 
KCDM applied for 
AFA 

Greater Mpofana BWS 
(87%) 
Estimated  cost: R954m 
Exp. : R909m 

Apr 2013– 
Nov 26 

People benefit:  181 
590 
Umgeni water IA 

Mshwathi BWS (50%) 
Estimated  cost: R2.3b 
Exp. : R1.1b 

Jan 13 – 
Dec 2026 

People benefit:  362 
682 
Umgeni water IA 
uMgungundlovu 
&Ilembe DM benefit 
Phase 1-3 complete 

Regional Bulk 
Infrastructure 
Projects  

Nongoma BWS (90%) 
Estimated cost: R822m 
Exp: R 764.2m 

Dec 2008 – 
June 22 

People benefit:  153 
236 

Greytown BWS (92%) 
Estimated cost: R523.4mil 
Exp.: R502.2mil 

Aug 2011- 
June 22* 

People benefit:  27 
824 
Community demands 
delayed project with 
over 18 months. 
Umzinyathi has 
committed R40m to 
complete project  

Driefontein BWS (80%) 
Estimated cost: R536mil 
Exp.:R397m 

2011- Jul 22 People benefit:  204 
306 

Ngcebo BWS (71%) 
Estimated cost: R1.1b 
Exp.: R785.7m 

June 2011-  
June 23 

People benefit:  585 
900 
RBIG component 
complete 
Ilembe DM to use co-
funding to complete 
economic component 



 

Greater Bulwer BWS (80%) 
Estimated cost: R339.6 
Transferred: R353m 

2011 – Jun 
23 

People benefit:  113 
256 
WSA has applied for 
AFA to adjust budget 

Maphumulo BWS (70%) 
Estimated cost: R694.9mil 
Exp.: R491.4mil 

Mar 2016- 
June 24 

People benefit:  113 
256 
Umgeni water IA 

Table 3: Project under Planning (At Various Stages) - To be completed Within the 

Next 3- 10 Years. 

 

COMMENTS ON RBIG PROJECTS 

 

Greytown BWS in uMzinyathi DM  

 

 The RBIG commitment ceiling for this project has been reached. As from the 

2021/22 financial year, the municipality is expected to complete the project 

with co-funding. 

 The first portion of the pipeline contract from Craigieburn Dam to Greytown 

WTW was stopped by local community since March 2017. (Housing, roads, 

water, livestock dams etc.) 

 After protracted IGR interventions, CoGTA reports that the community issues 

have been resolved.  

 The municipality has undertaken to budget R40 million for 2021/22 from own 

funds to fund the project to completion, and has provided an implementation 

plan and cash flow projections. 

 

Greater Bulwer BWS in Harry Gwala DM 

 

 RBIG commitment ceiling has been reached. 

 The municipality submitted an application for additional funding to DWS to 

complete the project. 

 The municipality also applied for MIG funding which was approved by CoGTA. 

 

Greater Mthonjaneni BWS in King Cetshwayo DM 

 

 RBIG commitment ceiling has been reached.  

 The municipality submitted a business plan to request for additional funds to 

complete the project.  

 

Ngcebo BWS in iLembe DM 

 

 RBIG commitment ceiling has been reached.  

 All the infrastructure constructed to date is fully operational and supplies water 

to communities.  

 The WSA will complete the planned scope using co-funding from private 

developers which were to be invested in the project.  



 

 The municipality has submitted a close out report for the infrastructure 

installed using RBIG funding so that the project could be closed off in DWS 

books. 

 

4.1.2. FUTURE DEMAND PROJECTIONS - Water Demand 2050. 

 

Table 4: Future Demand Projections - Water Demand 2050. 

 

 

 

Figure 3: Water Requirements per district Municipality. 



 

4.1.3 KZN HOTSPOTS 

 

 

Ugu District 
Municipality 

Water tankers burnt 
down during the riots 
- affecting areas 
supplied by water 
tankers  

Awaiting assessment from 
DM and communication of 
required assistance 

Harding  WTW is operational 
at present, and Harding was 
predominantly supplied by 
water tankers during a time 
when the WTW was not 
producing sufficient water 
due to very low dam levels. 
Dam has recovered slightly.  

Harding/Weza WW 

• Supply 
inadequate to 
meet demand in 
the area. 

UW implementing 
Emergency Raw Water 
Pipeline Weza to Harding 
Dam.  

Procurement process 
concluded and awarded. 
Expected completion in July 
2022. 

UMzimkhulu/Bhobho
yi WW 

• Demand Exceeds 
Installed Capacity 

• Water Losses 
• Operational 

Efficiency 

• Long Term – 
Implementation of 
Cwabeni Dam 

• UW Technical 
Assistance.  

• Water Conservation and 
Demand Management 
in Reticulation 

• Concluding the 
implementation 
agreements for the 
Cwabeni Dam. 

• Primary and Secondary 
Bulk System Condition 
Assessments carried out. 
Infrastructure Upgrade, 
refurbishments and 
renewal projects 
identified. 

• UW Superintendent/ 
Process Controller 
secondment to Bhoboyi 
WW’s  



 

 

 UMzinyathi DM Wards 2 and 17 Msinga 
LM 

Lack of water supply 
infrastructure. Areas 
supplied by tankers 

For Wards 2 and 17 of Msinga LM, the 
Msinga Bulk Water Supply Scheme will 
cover them in 2020, with a budget of 
R33mill. 
For Ward 10 of Msinga LM, the KwaKopi 
Water Supply Scheme will cover them in 
2020, with a budget of R10mill. 
Schemes still being planned (feasibility) for 
Wards 15, 16 & 18. WSIG 

uMsinga LM-Ward 1to 
18 

The following Areas 
have no 
infrastructure 

Study for permanent water solution is 
needed. Possible request for hand-pump 
boreholes. Option at converting windmills 
to permanent or reticulate or extend to 
possible network with standing pipes. 

4 projects funded under WSIG 

Endumeni LM No water Source 
available and the 
only current supply is 
water tankering most 
of these farm where 
handed through a 
programme by 
Department of Rural 
Development during 
the period where 
farms were handed 
over at fullstood 
without considering 
water factor for 
Human Consumption 

Study for permanent water solution is 
needed. DM request for hand-pump 
boreholes. Option at converting windmills 
to permanent or reticulate or extend to 
possible network with standing pipes. 

Nquthu LM-Ward 12 
Vant's Drift 

 All electrical panels 
need to be replaced 
including both the 
low lift and High Lift 
Pumps and Motors as 
this point is only 
carrying 80% of 
water supply 
covering most 
villages in Nquthu 
other villages 
covered by the 
scheme are;  
Zola, Magongoloza, 
Mabalane, 
Maduladula Section 1 
and 2, Mapotswane, 
Paterseni, Mpathe, 
MPhondi, Mabuza, 
Qhamane, Kwa – 
Fikile, Mhlungwane 
and Magabeni from 
fase 3 

Study for permanent water solution is 
needed. 
DM request for hand-pump boreholes. 
Option at converting windmills to 
permanent or reticulate or extend to 
possible network with standing pipes. 

 

 



 

 

UThukela DM Ekuvukeni Intermittent water 
supply and sewerage 
overflows 

MEC CoGTA intervened. Umgeni Water 
appointed to take over bulk treatment 
works. Reliability of supply has improved. 

UW and UTDM mutual separation 
agreement. 

Tugela Ferry and Keates 
Drift water schemes 

Load shedding and 
insufficient storage to 
mitigate load 
shedding 

A new 6ML/d plant has been built at Tugela 
Ferry and CoGTA intervening in this regard 
Eskom challenges.  

Mthembu West Area 
(Mashuka, Jolwane and 
Mbabane) 

Illegal connections 
and lack of 
infrastructure. To 
upgrade water supply 
infrastructure for the 
area 

Dedicated source for the area or upgrade 
the Mthembu west water supply scheme. 
Consultant appointed to investigate 
options. 

Table 5: KZN Hotspots 

4.2. SDG 6.2 – Equitable sanitation for all 

Sanitation situational analysis for households and institutional per 

province 

 

Figure 4 below demonstrate that KZN province is divided into 10 district 

municipalities; Amajuba, Harry Gwala, iLembe, King Cetshwayo, Ugu, 

uMgungundlovu, uMkhanyakude, uMzinyathi, uThukela and Zululand. The 

province has 14 municipalities that have a status of providing water and 

sanitation services in terms of Municipal Systems Act (Act 32 of 2000) and are 

called Water Services Authorities namely:  

 Amajuba District Municipality 

 EThekwini Metropolitan Municipality 

 Harry Gwala District Municipality 

 ILembe District Municipality 

 King Cetshwayo District Municipality 

 Newcastle Local Municipality 

 Msunduzi Local Municipality 

 Ugu District Municipality 

 UMgungundlovu District Municipality 

 UMhlathuzi Local Municipality 

 UMkhanyakude District Municipality 



 

 UMzinyathi District Municipality 

 uThukela District Municipality 

 Zululand District Municipality 

 

Figure 4: Map showing KZN Municipalities. 
 

4.2.1. ACCESS TO SANITATION PER WSA  

 

As the country is working towards achieving the set SDG and NDP target by 2030 it is 

expected that WSAs should have provided access to sanitation to at least above 85% 

households at this stage. The status of sanitation delivery in KZN province per WSA 

is illustrated in figure 5 (DWS, 2019). The information has been processed from DWS 

Water Services Knowledge System.  



 

 

Figure 5:  demonstrate the performance of WSAs in sanitation service delivery DWS, 2019. 
 

4.2.2. KZN STATUS OF MUNICIPAL WASTE WATER TREATMENT WORKS. 

 

 

Table 6: KZN Status of Municipal Waste Water Treatment Works. 

 

 

 

 

 

 



 

4.2.3. CRITICAL WASTE WATER TREATMENT WORKS STATUS:  

 

UGu District Municipality 

 

 

Table 7: Critical waste water treatment works status_ UGu District Municipality 

 

UMkhanyakude District Municipality 

 

 

Table 8: Critical waste water treatment works status_ UMkhanyakude District Municipality 

 



 

Amajuba District Municipality 

 

Table 9: Critical waste water treatment works status_ Amajuba District Municipality 

 

Table 10: ILembe District Municipality 

 

 



 

King Cetshwayo District Municipality 

 

 

Table 11: Critical waste water treatment works status_ King Cetshwayo District Municipality 

 

 

 

 



 

UThukela District Municipality 

 

 

Table 12: Critical waste water treatment works status_ UThukela District Municipality 

 

Zululand District Municipality 

 

Table 13: Critical waste water treatment works status_ Zululand District Municipality 



 

4.2.4. SANITATION PROJECTS MIG 

 

There are 12 Districts and 2 Local Municipalities that submitted their sanitation projects for 

2020/2021 financial year for MIG Funding. 

 

 

Table 14: Sanitation Projects MIG 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

4.3. SDG 6.3 – Water Quality 

 

KZN STATUS OF MUNICIPAL WASTE WATER TREATMENT WORKS. 

 

 

Table 15: KZN Status of Municipal Waste Water Treatment Works. 

 

Note: The other aspect of water quality is covered with SDG 6.6 – Protecting the 

Ecosystem. 

4.4. SDG 6.4 – Water Use Efficiency 

 

 Situational Analysis of the Province 

 

KZN currently has an active Water Demand Water Conservation Forum that 

meets on a quarterly basis to discuss and share knowledge on water use 

efficiency matters within KZN. WSAs reports to DWS the water balance status 

for the WSAs/Municipalities using an approved IWA water balance template. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

WCWDM: WATER SUPPLIED, BILLED AND LOSSES.   

 

 

Table 16: Water supplied, billed, NRW and real losses. 

 

 NRW % by Volume:    deteriorated to 51,4% 

 Inefficiency of Use (leakage):   deteriorated to 30.5% 

 Billed Authorised Consumption:  improved by 21 148 177 kl 

 Infrastructure leakage Index (ILI) at 7.8 implies that infrastructure 

leakage is 7.8 times they should be in terms of water leaks. 

 

 

Figure 6: Water supplied, billed, NRW and real losses. 

 

 Gaps Identified by the Region  

 

 Develop and implementation plan for WCWDM for KZN. 

 Develop a monitoring and evaluation tool for implementation plan for WCWDM 

for KZN. 

 



 

 Activities being implemented in support 

 

Water Demand and Water Conservation Implementation Plan. 

 

Table 17: Water Demand and Water Conservation Implementation Plan. 

 

 Data management requirements 

 

Data management requirements is being addressed by the KZN WCWDM 

forum which is formed by key stakeholders including WSAs, DWS, Umgeni 

Water, COGTA and Private Sector together with DWS National Office. Data is 

submitted using the IWA Water Balance spreadsheet.  

 

 

Table 18: Water Balance Submission Status (2021-2022). 



 

4.5. SDG 6.5 – Integrated Water Resource Management 

 

KZN Water availability overview 

 

KZN is home to strategic water source areas along the escarpment including the 

Northern Drakensberg. 

 

The Province of KZN gets its water from the from four (4) main river systems, namely 

the Mgeni, Mdloti, Mvoti and the Thukela River System. 

 

Although SA has an average annual rainfall of less than 500 mm, which is well below 

the world average of 850 mm, the province of KZN receives variable rainfall (an 

average of 823 mm) with varied climate - Run-off varies from 17-205 million cubic 

meter/annum). 

 

Figure 7: KZN Catchment run off 



 

 

 

Figure 8: Major Dams in KwaZulu Natal 

 

District Municipality  Publicly owned Dams Privately owned Dams Total No. of 

Dams 
  No. % of Total No. % of Total   

Amajuba District 9 13,64 % 57 86,36 % 66 

Harry Gwala District 16 8,25 % 178 91,75 % 194 

iLembe District 3 12,00 % 22 88,00 % 25 

King Cetshwayo District 8 18,05 % 34 81,95 % 42 

Ugu District 9 15,52 % 49 84,48 % 58 

uMgungundlovu District 20 5,06 % 375 94,94 % 395 

uMkhanyakude District TBC - % TBC - % TBC 

uMzinyathi District 3 15,79 % 16 84,21 % 19 

uThukela District 11 9,09 % 121 90,91 % 132 

Zululand District 13 16,67 % 65 83.33 % 78 

TOTAL: 92 9,14 % 917 90,86 % 1009 

Table 19: Dams in District Municipalities across the Province  

 

 

 

 

 

 

 

 

 

 



 

DAM LEVELS FOR 2020 VS 2021 

 

 

Table 20: Dam levels November 2021. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

KZN Status of Water Resources Projects 

Table 21: KZN Status of Water Resources Projects 

 

KZN Water Resources Projects at construction Phase. 

 

Project 
name 

Name of WSA 
Implementing 

agent 
Estimated 

project cost 
Project Progress Impact 

Estimated 
completion 

date 

Raising Of 
Hazelmere 
dam wall 

ILembe DM DWS R574m 96% Construction 
Water Security 

iLembe 
August 2022 

Goedetrouw 
Emergency 
Scheme 

King 
Cetshawayo 
DM 

Mhlathuze 
Water 

R660m 
60% Construction 

stage MW to 
complete 

Water Security 
KCDM 

Dec 2022 

TOTAL 
      

 

Table 22: KZN Water Resources Projects at construction Phase. 

 

Project 
name 

Name of 
WSA 

Implementing 
agent 

Estimated 
project cost 

Project Progress Impact 
Estimated 
completio

n date 

Mkhomazi 
BWS 

eThekwini/
multiple 
WSA 

TCTA & Umgeni 
water 

R24bn 

 EIA completed 

 TCTA financial 
Modelling 

 Reluctance to 
sign offtake 
agreements 

 UW design 
prep 

Water 
Security 
Increase 

Tariff 

Est 2030 

Lower 
Mkomazi 
OCD 

Ugu DM Umgeni Water R3.2 billion 
Construction started  

2021 

Water 
Security 

Upper south 
coast/Ugu 

DM 

June 2025 

Cwabeni 
OCD 

Ugu DM Umgeni Water R1bn 
Project Prep stage 
(Funding model & 

Agreements) 

Water 
Security 
Ugu DM 

Nov 2026 

Steven 
Dlamini 
Dam 

Harry 
Gwala DM 

Umgeni Water R1.2bn As above 

Water 
Security 

HGDM/eThe
kwini 

tbc 

TOTAL 
      



 

 

Comments on Raising of Hazelmere dam wall- 96% complete 

 

 Phased impoundment was achieved in January 2017 and the water level is 

maintained below the 88 masl level. 

 The Piano Key Weir construction is complete. 

 The grouting curtain is 100% complete. 

 To date, 73 anchors have been installed and stressed. The 10 remaining 

anchors cannot be stressed until the load cell installations are complete. 

 The SLAs for the PSP and the ECO for the completion of the works have been 

signed. 

 National Treasury did not support the request for the increased deviation 

amount for the completion of the project. 

 13 of 15 households are relocated to temporary housing.  

 Engagements with eThekwini Metro on the construction of the resettlement 

housing are ongoing. 

 

Richards Bay short listed interventions 

 

 Bulk industrial WC/WDM 

 Urban WC/WDM 

 Rainwater harvesting 

 Limiting supply from over-abstracted coastal lakes 

 Thukela-Mhlathuze Transfer Scheme 

 Coastal pipeline from the lower Thukela River 

 Mfolozi River: Kwesibomvu Dam transfer scheme 

 Mfolozi River off-channel dam transfer scheme 

 Raising Goedertrouw Dam 

 Dam on the Nseleni River 

 Groundwater schemes 

 Arboretum Effluent Reuse Scheme 

 Desalination of seawater 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

4.6. SDG 6.6 – Protecting the Ecosystem 

The Regional office is currently monitoring the Water Resources using the following 

indicators as per 2021/22 APP. 

 

Table 23: monitoring programme within DWS KZN 

 

 Projects being implemented towards the Target 

 

 Determination of Classes and Resource Quality Objectives in the Thukela 

Catchment. 

 WSDOR-EPA: Study Management Project which comprises of Annual 

Operating Analysis Schedule (Mgeni and Mhlathuze) and Pongolapoortdam 

Operating Analysis 

 

 Gaps Identified by the Region  

 

 Monitoring of RQOs for the Pongola to UMzimkhulu Water Management Area.  

 

 Activities being implemented in support 

 

 KwaZulu-Natal Integrated Regional Water Monitoring Committee quarterly 

Meeting. 

 

 Data management requirements 

 

Data management requirements is being addressed by the DAM strategy, 

Water Monitoring Plan established and working with the Integrated Regional 

Water Monitoring Committee. 

4.7. SDG 6.a – International Cooperation 

 

KZN provincial Office is not directly involved with International Cooperation 

except the support to the National Office of DWS when required and hence no 

feedback on the key reporting items below: 

 



 

4.8. SDG6.b - Community Participation 

 

Number of meetings were held by DWS through various platforms in 2021 to engage 

the public on what DWS if doing in different areas within the province. This is led by 

the IGR within the province. Major activities late in 2021 was the engagement with 

different Amakhosi (Chiefs) in KZN by the Ministry, Regional Office as well as the 

National Office of the Department.  

 

There is still a huge gap in reporting activities within SDG6.b and this will be improved 

once there is formal coordination within the province.  

5. OVERALL PROGRESS TOWARDS REACHING THE 2030 GOALS IN THE 

PROVINCE 

 

Currently since there is no existing structure in KZN to track SDG6 indicators, no 

targets were set again 2030 goals except those in the APP that the Regional Office in 

monitoring in terms on performance. 

6. SUPPORT NEEDED FROM THE SDGWG 

 

Meeting between the Management of KZN Provincial Office and SDG6 targets team 

leaders is required to set up a KZN structure for SDG6 reporting and coordination at 

Regional Offices. This will ensure each directorate has a clear role and responsibility 

in tracking and reporting activities required for SDG6 report and monitoring the set 

target in term of performance.  

 

 

7. CHALLENGES AND PROPOSALS SOLUTIONS 

 

Challenge Proposal 

1. Mkhomazi Water Project                         
  

Planned meeting with minister to be convened to discuss Off 
take agreements, Impact on tariff on users. 

2. Stephen Dlamini Dam  Harry Gwala request to Rescind Directive to Umgeni water 

3. Raising of Hazelmere Dam 
Wall-                    

DWS must complete the balance of 4% work which is long 
overdue and impacting of storage of water. PSP appointed 

4. Goedetrouw/Tugela 
Emergency Transfer 

Directive issued to Mhlathuze water to complete project. Draft 
IA Agreement developed for approval. 

5. Richards bay Desalination 
Plant  

Transfer  agreement to CoU in circulation for approval 



 

Challenge Proposal 

6. Revenue Management Province and HO to accelerate debt recovery/collection of +-
R2b owed to DWS. 

7.Poor state of 
WWTW/Pollution 

Implementation of BG/BG system under way. Improve 
regulator function. Align MIG and other grants with Master 
Plan 

8.Establishment of  CMA Finalise the CMA process  

9. State of LG: Poor O&M , 
failing infrastructure and 
sanitation Services  

Support package to LG to complete water projects. 
Implementation of KZN Water Master  

10. Misalignment of projects 
execution-  Resource 
development, bulk distribution 
and reticulation  

Alignment of planning with KZN Provincial Water Master Plan 
and implementation of bulk and reticulation concurrently 

11. Poor performance of 
service providers-Contractors 
leading incomplete projects 

Engage Implementing Agents (WSA) to appoint capable 
contractors to implement the projects  

12. Community  and labour 
unrest impacting on project 
implementation progress- 
high expectations 
Implementation of 30% local 
beneficiation 

Political intervention required where necessary 

13. Unauthorized connections 

(including on bulk 

infrastructure) and 

infrastructure vandalism 

8. CONCLUSION  

 

Currently, there is no existing formal structure responsible for SDG6 within the 

Regional Office.  

 

Meeting between the management of the KZN Provincial Office and SDG6 targets 

team leaders is required to set up a KZN structure for SDG6 reporting and 

coordination at Regional Offices. This will ensure each directorate has a clear role and 

responsibility in tracking and reporting activities required for SDG6 report and 

monitoring the set target in terms of performance. The meetings which were proposed 

as inception meetings were postponed twice mainly due to the unavailability of 

relevant officials and limited confirmation to attend the meetings.  


